
September 2025

CHECK OUT OUR PUBLIC EDUCATION SEMINARS!
Space is limited. Register today.

Why Do We Keep Asking You the Same Questions?

If you’ve ever wondered why we keep asking for the same information, like your
medications, allergies, or insurance details, you’re not alone. We hear that a lot! While
it feels repetitive, there are good reasons for asking, such as:

1. Your Health Can Change
Even if you think nothing’s different, we need to confirm details at every visit to ensure
your care is accurate and up-to-date.

2. It’s the Law
We are required by law (like HIPAA and Medicare rules) to verify certain information
regularly.

3. Different Staff, Different Purposes
Receptionists, nurses, and doctors may each ask similar questions, but for different
reasons, from billing to diagnosis.

4. Technology Isn’t Perfect
Not all systems share information automatically, especially between different clinics or
specialists.

5. It’s About Your Safety
Double-checking things like medications and allergies helps prevent serious medical
errors.

Thank you for your patience with this critical process!

Are you looking to increase
your energy?

We have a great solution! Our friends
at MoKa Yoga are offering classes at
our HOA Wellness Center at our
Camillus office.(You enter on the side
of our office at 5490 Cobbler Way in
Camillus.)

These one-hour classes are designed
to help you restore, heal, and renew
your energy! No experience is

needed; just bring yourself and leave the stress behind. Classes are open to the
public, so register now to secure your spot.

Learn more about each class and/or register here: mokayoga.com/book-online

RESET & RECHARGE 9/18/2025 
TIME:  4:30-5:30PM
COST: $5 or whatever you can pay
 
MOVING THROUGH GRIEF 10/2/2025 
TIME:  4:30-5:30PM
COST: $5 or whatever you can pay
 
A MEDITATION & SOUND EXPERIENCE 10/30/2025 
TIME:  4:30-5:30PM
COST: $5 or whatever you can pay

These one-hour classes require no experience. Just bring yourself and leave the
stress behind. Classes are open to the public. Register now to secure your spot.

Offices: Auburn - East Syracuse - Camillus | 315.472.7504 | hoacny.com

      

Hematology-Oncology Associates of CNY | 5008 Brittonfield Parkway | East Syracuse, NY
13057 US

Unsubscribe | Update Profile | Constant Contact Data Notice

http://www.tinyurl.com/HOAEventSept10
http://www.tinyurl.com/HOAOctober2
mailto:abranch@hoacny.com
https://www.mokayoga.com/book-online
https://www.facebook.com/hematologyoncologyassociatescny/
http://instagram.com/hoacny
https://www.linkedin.com/company/hematology-oncology-associates-of-cny
https://www.constantcontact.com/legal/customer-contact-data-notice
https://www.constantcontact.com/landing1/vr/home?cc=nge&utm_campaign=nge&rmc=VF21_CPE&utm_medium=VF21_CPE&utm_source=viral&nav=d82c4dec-6edd-43be-9c6d-a48efc35297d

