
HAPPY CANCER SURVIVORS MONTH!
Thank you for reading our first Electronic Newsletter. Its purpose is to provide you updates and information to
help you and your loved ones best utilize our services. In this issue, learn about a fun night out for cancer
survivors, a contest to encourage use of our patient portal system, details about cancer detection services like
genetics testing and lung cancer screenings, both included in a special screening program for the Syracuse
Fire Department. Also, THANK YOU for continuing to be patient with us as we keep our patients and staff safe
from COVID-19, especially your support of our new arrival and check-in process, clarified below.

New Two Step
​Check-in Process

STEP 1: Please say hello to our
Greeter as you start your day
with us. They will advise our front
desk team of your arrival,
allowing you to be more
comfortable and take a seat until
we are able to assist with your
check-in. 

OR
For your convenience, we also
have iPad Stands you can use to
advise of your arrival by entering
your first & last name and date of
birth.

STEP 2: After completing step 1,
take a seat and wait for the front
desk team to notify you when
they are ready for check in. It’s
important to meet with our front
desk team so we can keep your
chart up to date. Once that is
complete, the front desk lets your
clinical team know you are ready
for your appointment.

NOTE: If you have waited for
more than 15 minutes, please
make our front desk aware.

Staying Ahead of the Curve
for our Patients
Precision Medicine and Targeted Therapy
are medical “buzz words” that hold special
meaning among cancer care providers,
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particularly with rapid advances in
oncology over the last 20 years. Those
improvements make it possible for us to
offer and plan specific care for our
patients, based on each person's genes (or
the genes in their cancer cells). In addition
to investing in cutting-edge technologies
like TrueBeam and CyberKnife, our
commitment includes participating in and
offering numerous research trials to prove
advances in cancer care. The most current
information about clinical trials can be
found at clinicaltrials.gov. You can also
contact our Research Department during
regular business hours by calling (315)
472-7504, extension 1350 or through email
at clinicaltrials@hoacny.com.

Who Should Receive Cancer Genetics
Counseling and Testing?
Individuals who:

Were diagnosed with cancer at a young age
(younger than 50)
Have had more than one type of cancer
Have a rare cancer
Have a family member with a known gene
mutation
Have a family with multiple cases of cancer

Follow this link for a 5-minute survey to determine if
Cancer Genetics Testing is right for you.
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